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A Study on the Functional Analysis and User Experience of
Music Archives Retrieval Systems
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Abstract

This study employed content analysis to evaluate the user interface (UI) of music archival retrieval systems and
utilized in-depth interviews to understand user experience (UX) in order to identify user functional requirements.
Results indicated that music archival retrieval systems meeting user expectations should include comprehensive
system information, diverse search and browsing functions, intuitive interfaces (e.g., return to the homepage button,
return to top, font size adjustment), online collection request services, usage and licensing guidelines, citation sources,
file browsing levels, and language switching settings. The findings provide recommendations for optimizing the

functionality of music archival retrieval systems.
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