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Je s BRRAI L2 JBRE ~ S ~ BERLIR S B lR - SRR RAY
NERER L ZE B AR R SN A R o [RIRFET AR RS e 2 A
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MHRRAREZ > JEFZ I SRR A AR R e IR e Bl R | (A = i
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ANRZLPERIRNAS - PRI R B AL BRI IGEE T Tl - RROATA] AT RER AR
BEAZR 7 BRGRELEHET TR RS R S MR -
() A
AYFFE A A ZE B BR U AR B S8 5 R - LIRS R 2 AR B2 HY
g o APATTBER > RIAHBARBE & oy s ik ~ HR5E ~ BAGTE ~ MEEUX
RICHE ~ FEBEIORE ~ LREEH - MEtER - TS - BT A

I3~ AR ~ BT > A2 R GRTRR SR R 0 F R EE BRI -

S

HiEERE (Knowledge Repository ) iyt HEE ( AEIPMY ) - RRERSHIAIRNE
f& ( Knowledge Capture ) - FEiEAERIES (Knowledge Acquisition) FYEHEBFE
AVELSIRRGE T - PR H AR L B/ 4T (Knowledge Transformation & Analysis)
st RFEGAELATRASE(L ( Standardization ) i}l (Normalization) 3£/,
ATk 5 (Knowledge Sharing & Learning ) #Y 5 » fe &I/ 17 I a5 A% ( Rewards
Mechanism) - BIESEAERIIMEELEET (Knowledge Vaue-added & Innovation) 15z
FERE « RHRRAEEN TR B R - TrESH R BRI R ( Integrity ) B
A5 (Confidence) RUZEME - [t —RIRERCRAAAM TG 5 R M AL AR H]
( Systematic Trusted Mechanism) » A3 IR E B il . HASE( Nissen, 1999;
Nissen & Espino, 2000; Zack(2),1999) -
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KT RS T ATk (Knowledge Repository) > jRE 2K H 25 i[RI 2SI B EARE >

BT~ G AR AR EERRER AR - S AR =21

(—) WHEE - RIRFTE LB RMR L B ~ E i 50  HERFATTERAR
M AN DGR ~ ILRBEHRN (TS HEERNE) ZEA - B
BRI AKIRE R -

(—) B - B R B EAAEZ BT RIS &R
FHEER IR > A e B A gk ~ IR - ARSI ~ MR TELE
BRI BRI SRS E R - KR TR 2 H B A 2 RS

s

(=) IEERIEBRILEE N - EEFFREINTEE S - B BIRERY & Ff=
KRG E < ENETS - BN AT RS RERSRE A - 20 il ~ sEEE (Chen
& Chung, 1998; Chou, 1999; Davenport, 1998;Elofson, 1997; Gray, 2001) -

Data Information |
Knowledge Capturing Export
Internal ( System Trusted ) ‘
‘ Import
AaseEnal —| Integrity Confidence
Knowledge Knowledge Knowledge
Repository Value-added & Innovation Structure

Cooperation & Collaboration

Minin S
g * Agent ( Security, Effectiveness) |+ K-Maps
Rewards
Knowledge Feedback Knowledge
Sharing & Learning Transformation & Analysis
Strategy Alliance Standardization
Virtual Community Efficiency Representation Normalization

Y A FERIIMERA (AH5E)
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o HEFRATRE BT B > NIRRT S RIS RS - DA RS [ 4t
7 > AJLAEERGHR R H BRI DIRE o SR RIS b BRI ] < AR P ET T
iy haR n] DU LA~ =i =0E R ( Chandrasekaran & Benjamins, 1999; Chen et
al., 1998; Czeido et a, 2000) -

(—) 7244 (Classification) : ARE/IATHYSCERRME ARAMR > FIARIRETA B AR
SR A TSR (Parsing) {ESE > SREFT O ATHAIRESE - (RIR
FRPCFT E A IR SRS T TEC T > i H AT S R a5 > B
AP E o FEE H

(=) BHfE (Clustering) = BEERAT Al AR AT 20 > DARTGA S ST afe
LEFE > RIBRSRCENE R n LI R Al (Cluster) il > i
e TV SRR RE 25 R 2 [y S 3 5 Uk s A2 IR - RIS )
IR BT G #25E (Cluster) BfR > AISHERE R T R
4

(=) Bl (Association) : @gZE HRIRIRHIHRI(R (Association Relationship) B
HHEHREEE (Correlations) - nI LA BATHL[E—w S Wi HE H L B REL -
DUK & TR Rl A IR - AR LRI H IR BBRAR AL - B 228
AT > R AR R ARigtmat H 2R sk Rk AU - B0 5 B
I3 BEAE -

HIRSEA L B AT RS - BRI RS AR - RAHBA A A E EIEA > A4S
FAEEE A RS R LU - 0TS MRERHEE (Corpus) (Z 0 BFIREE - DAL Rl -
HIEZ 1 s n] B — {3 E B 2 B BRI R T - PRI B - AR Ry
FETG =0 LRSI BRI AT B R - W E EREE T O R 4 o IR
SRR L 04 (Confidence Scoring) Bl © iR H Bh /0B & AMET THA (A58
FEZ o3 MER IR S e 2 F & - DU H R AR B 28R R B A < AR

( Turban, 1996;Zack(1)(2), 1999 ) -
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=~ AR FHBEER

IR AR - THACHT RS RE R - AT R AR AE B Rk b
PRI RS > FRE L2 S Y S AT AR A BRI B B BT
AMEE R 45 T L IE SR PR ARk L (A8 (Value)  (Allen,1999; Coateset d.,
2001) - EREEFEME SRR E i E Ml KR E A NS AR A
OB EAR - IR IRAAS L - TR R BRI 2 HALRY - B ARy - 22
BB AR E NG - DISOEE A AR B BT - RIS R AR H
WM - LSRR AE ST IERM o 25 — 8 AN H A H R TSR AT
JERT it g BRI - HCIFEEA SR ( Blanchard & Horan,1998) -

AUATRERAFI TG T FIRFRINEF M A TR - tAREE . FLEAY RIS B IR
BAERPAb it BEAYBEE o (A S DR E FRANRIAREE - LA = i R B IR
BY o FEHIH RS - HPSHEISRY 28 Rl i LA R P R 22 ] A 40
J o TR AT B ~ M ARl p 3 KA LLAT (Dean, 1998; Dhillon, 1995) -
RO ARV R A RIS =B IR RV EY) - —HFA S AR B 52 R
R E ) B B SE R RS T TR A I ~ 43 S BEE( Nissen, 1999; Alavi & Leidner,
2001) - SHARTLGESTHIGR T S EMERAVE T - BR T REESEES 1T Flarofarsig
EEHETHISL > TSR ES  E R RS B LA R EE - AR =
BLER R DL N =7 R -

(—) B AR (Agent Mechanize)
AR E 2RI AT - BT R e R =Y
REPRE BB L 220, (IR AR S X A (0 ( Role) —F538 (Instructor ) ~
B (Administrator) ~ 52354 (Learner) ZEA[EMAE - DUAFEA TG
RIRmE B RREIRPZE ~ Tkt (Collaboration) ST -
() E#EatEEREH] (Virtual Community Mechanize)
EEASHT i A [F] A Cr SRR Rt R e rh - BT TRIRR AR BT E) - b
F & LTRSS T B B RERR AR - DU = B mlfs ( Sharing &
Rewards ) 5% - 211 © Email Services, Message Passing, Video Conferencing,

-
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Games, Chat Rooms, E-Magazine, Photo Galleries, E-Business, Vote, Form and
Report Generator, etc . ( Hauschildt, 1992; Hausler & Hohn & Lutz,1994) -
( =) ZPE%E] (Vauation Mechanize)
EFF AT T R P E RS TRE © 1 THEFE ( Toolsfor Measuring ) 5
2 ~ kR ( Reflection for Measuring ) ; 3 ~ et = ( Benefit Measuring ) ;

4 -~ pEZEfEAFFE (Business Rule/Method for Measuring ) %5

M9~ SRRIMESEATE

IR AR e — PR B T AN (Externalization) —HIERETERIA  BA
e R E & TR E BN A KRR © 25 —FEEE T JLFIfk (Combination)
—HIFRE LT | S HER TR RN AN SRR A RS (knowledge
Structure of Domain ) LUK TR EEEL B BRI ~ SCUFRATRIGRESS < S =P8R "IN
#b. (Internalization ) —JIEs - SEELER MG | - FE IR S ELER RO - A1)
B RN AR A IIRUR - IGEEE N RIZEEN AT R RIE2
B B oy RREIREE » v 77 AT A HIESE (K-Map) ~ Araf Bl
HSR R TS - SEPURSE: T ARSI IMEEL AT | 5 E it &b (Socidization )
ACEBAURE S » AHASER LS BEDhREE 2 PRI ] (Mining Mechanize) ~ HITE8HS
e H AT ( Re-Classification of Knowledge Structure) %5 » HorJ i Bl3ES 74035
WA R4 ( Aguirre& Brena& Cantu,2001; Binney, D., 2001; Earl, 1997;
Fischer & Ostwald, 2001) -

(—) PRSI (Mining Mechanize) : 17 B RIER S S TRIERTT A HIHE =Bl -
A BRI =AY RIRSOTOE R PTHC & SRS RS 1 - L R ]
BRI AR ST RERIAER AT (B =81 ~ ff - 2000) -

(=) HIBASHEIyE 2] (Re-Classification Mechanize) : JIEE ARSI 2K H
FEURRIER A IS AT » 7 BB B A L SO AR i A - 1R H
TR E AR ~ (S IEECERAH LA RS R 2 A

(=) Fidcdb ey B/ Ak ( Re-Construction K-Map Mechanize)  * Rk [E] LUK
R B EAL - RIB AN RI B TR KT LA FIFR e - 3] i R AR
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R W HRERIER PR MR R -
IR A (Content Based ) 4= - AN [FERLLBRHS L85 F5a] gt
HIRCPFEAL (Document Part) B34 ~ BEEE ~ BABRSEBIEET T AR - FHRER
SAFERAIRRFE R (A1 N~ 55~ 15~ 3~ W) ST AT -

T A TR R AR S T A D BREAATEHE - B R L FRHERE Y - ATRERFIL
Tt 2 BT SRR RS RTRREE A ~ A B L VRS — B8R > RINE T DU L R i
ZfFZEm] ~ EIHRAREEERE > DU T AR M B Al < FRRE o R
B ST AR T LR i o (EIE tHRRRE A ~ ERREER AR SR E R AR
BRI HEER S EACEARI R RERE B > B ERGEIHY
FEHLEIr B JEHT » FTRB ARSI RO > IR R LE AR S BRE > A0
SLRIERIAT B R A - BRI R R AR B A > H AR SR LS
R E AU E EE AR -

[FHIEEREERERCEEET (LT 2FA) 8288 =]
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