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Organizational Analysis of Electronic Records Management in Local Governments

Abstract

Electronic records are important methods for keeping important information in governments and for public purpose. Local
governments, which are also responsible to be aware the effectiveness of electronic records management, are closer to people
than central or federal government. It is important to explore the current effectiveness of keeping electronic records in Taiwan’s
local governments. The purpose of this study is to explore the effectiveness of electronic records management from organizational
views in Taiwan's local governments. Effectiveness, in this study, indicates the safety and application of these electronic records
in Taiwan’s local governments. Safety means the riskiness of methods that local governments have been operating and the facility
and/or space available for keeping the electronic records. Application means the use of the electronic records. It is assumed
that the more applicable of the electronic records the more satisfaction from the public. It is because it fits the trend of open
data and/or open government, which participatory and/or interactive ways of organizational design were emphasized. In-depth
interviews were used in this research. Second hand data such as information on websites is also reviewed. It was found that
organizational reform had to be conducted for electronic records management in Taiwan’s local governments. It could be argued
that records management organizations were loosely coupled when compared with systems of police, accounting, personnel,
and integrity. There did have organizations under local governments performed excellently in terms of electronic management.
But, it is necessary to develop programs of electronic records management in Taiwan’s local governments mainly because the
institutional arrangements of records management were insufficient. Independent websites could be the beginnings of the records
management for their organizational reform.




