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Toward a Holistic Model for the Management of Documents, Records, and Archives with Digital Transition at the
Information Age

Abstract

This speech is based on the Director-General’s strategic concemn, and incorporated the key concept from her doctoral dissertation
which aims to find a more applicable model to manage the whole life of all records in all media in the information age. It is included
the tendencies of archival theories and practices, and a new model named "Interactive and Integrated Model for the Management
of Documents, Records, and Archives (1> DRA)". I DRA merges the advantages of the Life-Cycle and Records Continuum
models, bridges their gaps, and highlights information openness, information governance architecture, long-term preservation,
risk management, and other critical characteristics. Some digital transition policies are also proposed, which intend to change the
process, to progress the effectiveness, and to innovate the public services.




