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Abstract

E-mail is used extensively for delivering official messages across the government. It is suggested
that e-mail messages contain important information and data should be managed and kept because of
their archival values. It will benefit the preservation of e-mail with archival values if it is included in the
management of electronic records. Thus, the development of e-mail preservation policy and integrate it
into the electronic records management system address an important issue. Due to the lack of research
works on the topic in Taiwan, this paper reviewed the e-mail preservation methods applied in the U.S.A, U.K
and Canada. In addition, it proposes an approach to deal with e-mail preservation for the government

agencies in Taiwan. Moreover, a prototype is developed to verify the feasibility of the proposed approach.
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